
FAILURE RATEITROUBLE REPORT RATE -2W5 

I I I FaiiumRepon Hale I 1.53 1.40 166 1.30 1.33 1.62 1.55 1 58 1.31 2.24 0 96 1.01 

I Standard DeviaBan 0.12 0,12 0.13 011 0.11 0.13 0.12 0.12 0.11 0 1 5  0.10 0 1 0  

V e m n  272 Aniliates Circuits in Sewice I 47 47 46 45 45 2804 2771 2732 2671 2570 2505 2458 

Faiiure Repon Rate I 0.00 0.00 2.17 2.22 2.22 1.39 1.73 181 1.35 2.06 1 .04 1.67 I I 
[ Slandard Devtahon 1 0.00 0.00 0.15 0 1 5  0 1 5  0.12 0.13 0.13 0.12 0.14 0.10 0.13 

Non 272 Afiiiiates Circuits in Sewice 214 212 205 196 192 190 158 138 135 131 130 125 I 
Failure Repon Rate 0.93 0.84 146 0.00 1.56 0.53 1.27 2 90 0.00 4 58 0.00 1 6 0  
Standard Devlal~on 0.10 0 10 0.12 0 00 0.12 0.07 0.11 0.17 0 00 0.21 0.00 0.13 

OS1 Non-Alliale Circuits in S ~ N ~ E  43073 43145 43332 43505 43756 36958 37229 37656 38023 38389 38653 36319 

Failure Report Rate 1.60 1.41 1.68 1.37 1.56 1.93 1.80 1 90 1.77 2 35 1.31 1.43 

Standard Deviation 0 13 0 12 013 012 012 0 14 0 13 0 14 0 13 0 15 0 11 0 12 I venzon 272 AIMMIBS I circu~ts In sewlCe I 231 260 248 261 288 7620 7745 7833 7921 7936 7957 7930 

I I I Failure Repon Rate I 0.87 3.48 161 2.30 2.43 1.50 1.42 1 i o  1.33 161  1.03 1.05 

I Standard Deviation I 0.09 0 18 0.13 015 0.15 0.12 0 12 0.10 0 , l i  0.13 0.10 0.10 

Non 272 Afiiliates Circuits in Sewice 2364 2482 2553 2630 2691 2727 2784 2810 2668 2875 3446 3456 I 1 Failure Rewlt Rate 1 1.01 0.77 1.25 1 .03 1.04 1.39 1.92 1,39 0.98 2.09 0.96 0 72 I I 
I I Standard Deviation I 0.10 0.09 0.11 0.10 0.10 0.12 014 0.12 0.10 0.14 0.10 0.08 

OS3 and above INon-Atliliate I circuits in Sewice I 955 965 968 994 1009 802 813 825 841 844 R65 684 
Failure Report Rate 0.31 0.00 0.62 0.50 0.79 0.37 0.25 0 61 0.48 0.83 0.12 0.68 
Standard Deviation 0.06 0.00 008 0 07 0.09 0.06 0.05 0.08 0.07 0.09 0.03 0.08 

Velizon 272 Anillales Circuits in SWWE 35 41 41 40 48 282 283 287 297 297 298 302 
Failure Report Rate 2.86 0 00 0.00 0.00 0.00 1.06 0.35 3.40 0 00 0.67 1.34 1.66 

I Standard Deviation I 0.17 0.00 0.00 0 00 0.00 0 10 0 06 0.16 0.00 0 08 0.12 0.13 

Non 272 Afiliales Circuw in Sewjce 86 86 88 86 87 88 88 86 87 88 124 127 
Failure Repon Rate 0 00 0,OO 0.00 0.00 115 0.00 0.00 0.00 0 00 0.00 0.81 0 00 
Standard Deviation 0 00 0.00 0.00 0 00 0.11 0 00 0 00 0.00 0.00 0 00 0 09 0.00 
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FAILURE RATEITROUBLE REPORT RATE -2W6 

OCt NO" CeC irviype lAflilia1ion lcata I Jan Feb Mar A P ~  May J"" Jul Aug Sep 
$0 J ~ ~ n - ~ f i ~ i t a t e  I circuits in sewice I 5858 5760 5628 5549 5447 5400 5364 5333 5280 5199 5168 5099 

1 74 1.55 3 85 2 05 I 1.53 I I Failure ReponRale I 1.69 1.88 1.23 2.98 2.09 1.74 1.90 
I Slandarc DeYlatlOn I 0.13 0.14 0.11 0.17 0.14 0.13 0.14 0.13 0.12 0 19 0.14 0.12 

2448 2437 2422 2360 2346 2305 2248 2228 2173 2131 2113 2087 V e n m  272 AlfiiateS I circuits in ~erv ice  I 
I I Fallule ReponRate I 1.35 2.09 1.28 1.93 0.98 1.65 1.82 1.80 1.06 3.43 1.75 I 1.15 

Sfandad D e m o n  0.12 0.14 0.11 0.14 0.10 0.13 0 13 0.13 0.10 0.16 0.13 0 1 1  

Non-272 Aniliales I ~i rcu i ts  in Service I 122 122 117 98 97 96 94 91 88 68 87 88 
Failure Repon Rate 0.00 1.64 0.00 0,OO 103 0.00 2.13 2.20 2.27 0.00 0.00 0.00 

Standard Deuianan 0.13 0.10 0.15 0.15 0 1 5  
31 Nan-Anillate CIlCUllS In Selvlw 38426 38603 39198 39395 40221 40732 41187 41596 41906 42202 42297 42450 

Fa~IUERepOfiRate 1.57 128 1.M 2.63 2.29 2.16 1.80 1.76 1.45 2.18 1.94 1.49 
Standard D e m o n  0.12 0.11 0.12 0.17 0.15 0.15 0 13 0 13 0.12 0.15 0.14 0.12 

Venzon 272 Aniliatees I Circuits in  elv vice I 8237 8296 8330 8323 8325 8293 8323 8377 8391 8520 8560 8622 
I I FeiImRepmiRaie I 1.27 1.10 1.06 2.28 1.83 1,47 1.23 1.46 1.33 146 1 39 1.15 I 

Standard Devialon 0.11 0.10 0.10 0.15 0.13 0.12 0.11 0.12 0.11 0.12 0.12 0.11 

Non-272 AniIiaieS I CircuiisinSeMce I 3509 3597 3687 3795 3894 3935 3914 3874 3940 3983 4008 4017 

Fa i im  Repan Rate 1 11 1.00 1.06 1.90 1.69 2.06 1.30 1.65 0.81 1.28 1.35 0.95 

Standard Devialion 010 0.10 0.10 0.14 0.13 0.14 0.11 0.13 0 09 0.11 0.12 0 10 

Failure Repon Rate 0,45 0.76 0 65 0.84 0.70 0.10 0.50 0.48 0.29 1.03 0.55 0.89 

53 Non-Aniliale Circuits in Service 687 903 927 951 994 995 1009 1037 1039 1071 1099 1124 

Standard Deviation 0.07 0.09 0 08 0.09 0.08 0 03 0.07 0.07 0.05 010 0 07 0.09 

Venmn 272 Alfliates Circuits in Sewice 424 455 494 500 521 555 560 567 593 594 596 602 
Failure Repon Rate 0.W 0.00 0 40 0.00 0 00 0.18 0 16 0 17 0.17 051 1,17 0.17 

Standard Ceeanon 0.08 0.04 0 04 0 04 0.04 Q.07 0.11 0.04 

Non-272 Aniliaies Circuits in S e w e  114 120 122 125 134 142 143 145 146 149 150 1 46 
Failure Repon Raie 0.00 0.63 0.62 0 00 0 75 0 70 0.70 0.00 0 68 0 6 1  0.00 0.68 

Slandard Deviation 0.09 0.09 0.09 0 06 0.08 0 06 0.08 0.08 
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AVERAGE REPAIR INTERVAUMEAN TIME to RESTORE. 2w5 

I 5.23 5.08 5 53 5.95 5.62 6 71 6,13 5 22 6.65 4.60 I 4.90 

Standard Deviaban 5.91 6.54 4.80 6.41 6.33 3.95 6 66 1030 3 96 6.53 3.53 4,23 

Verlzon 272 Afilhates I Trouble Remm I 0 0 1 1 1 39 48 44 36 53 26 41 

I I AvemgeReiaif Interval I -- 5.37 1613 2.22 6.42 5,48 4 53 4 35 5.36 6.05 I 6.31 
Standard Deuiabon 4.72 511 5 38 4 07 4.95 5.21 4.70 

NOn272AR<liaIeeS I Trouble Renods I 2 2 3 0 3 1 2 4 0 6 0 2 

I I A~rageReial! Inlew~l I 2.17 5.21 3.69 6.03 2.67 9 23 6 95 6.66 I 7.20 

I Standard Oeviaban 2 26 3.65 1.43 5.01 11.52 10.68 6.09 8.06 

1 Nan-Alllale Trouble Repom 689 607 730 596 682 712 869 717 673 901 505 548 

AverageRepair lnlewal 6.29 6.14 5.76 6.32 6.56 6.62 7.95 7.38 6.97 6.04 6.60 6.76 

Standard OeVlabOn 4 38 4.30 4.54 4.84 5.23 5.55 9.71 5.36 4.67 6 46 4.78 4.26 

Veiizon 272 Affliales I Trouble Rems I 2 9 4 6 7 114 110 66 105 126 62 63 

I I A~e~geRepai l  lnlewal I 6 22 5.66 3.54 3.37 8.06 586 7.21 7.13 6.74 7 33 5.60 I 5.78 

Standard Deviabon 4.84 3.56 4.99 2.25 3.80 3 43 5.05 5.07 4.26 5 24 3.96 3 96 

No0 272 Affliales I Trouble Remns I 24 19 32 27 26 36 53 39 28 60 33 25 

I I AverageRepau Intewal I 5 79 5.23 5.33 4.72 5.61 5.38 7.76 7.50 6.W 6 61 4.35 I 4.46 

I Standard DeYlabOn 6.22 2.41 3.41 2.67 3.73 2,97 7.24 5.96 4.95 4 00 2.08 2.66 

3 and above IN~n-AHiliale I Trouble Repom I 3 0 6 5 8 3 2 5 4 7 1 6 

I I AverageRepai! Interval I 8.95 3.94 3.44 3.18 4 59 2.63 2.56 3.54 3.37 5.27 I 4.55 

Standard Deviabon 2.31 3.01 1.95 1.93 2.84 1.14 1.69 2.46 1.64 4.41 

VerizOn 272 AfiIlaIe~ I Trouble Re~o!Is I 1 0 0 0 0 3 1 10 0 2 4 5 

AverageRepair lnlew~l 0.23 7.52 1.10 4.02 7.59 6 90 4.56 

Standard Devialon 6.63 1.98 1.52 5.34 3.46 
Non 272 Afiliales Trouble Repom 0 0 0 0 1 0 0 0 0 0 1 0 

AverageRepair Intewal 5.35 1 03 

Slandaid Deviation 
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AVERAGE REPAIR INTERVALIMEAN TIME to RESTORE. 2W6 

irvlype lA8iIlaIan IDala Jan Feb MW A P ~  May J"" Jul *UP *P OCI NO" D K  

50 Nan-Aniliale Tmubk Repom 98 1 08 69 164 114 94 102 93 a2 200 106 78 

AVerageRep8ir inlewai 5,77 4.33 4.97 5.51 6 27 7 a2 7 76 4.35 6 25 6 02 6.29 518 

I sianaara D ~ V N ~ I D ~  I 458 5.21 3 99 4 53 6 88 10.04 6 a2 4.85 5.65 5.52 5 50 4.12 

Veruon 272 AHlI$les Trouble Repam 33 51 31 45 23 36 41 40 23 73 37 24 

I I AveageRepar inlelyal I 640 4 67 816 639 a 69 1038 8 50 5 55 8 4a 7 42 5 42 6 51 

maad ~ e ~ , e i a n  4.15 5 52 7 44 6.36 8.60 a 81 6.82 4 01 7 57 10.16 4 05 5 25 

Non-272 AMImles I Tmuble Reports I .. 2 1 2 2 2 

I I AvengeRepairlnlewal I .- 4.10 1625 5.48 1.87 4.35 
I I Slandaid Deviation I .- 2.84 3 49 1.23 0 I3 

3 Nan-Amiiale I Tmubie Repon I 605 488 572 1114 820 a79 743 738 809 922 822 633 
AverageRepar inlewal 6 18 5 95 6 00 5 96 6 36 659 6 49 5 86 5 55 6 07 8 40 6 23 

Slandam Devialan 4 14 3 90 301 3 75 3 84 4 06 417 3 79 3 54 331 4 06 4 2 1  

Venian 272 Afiilales Tiouble Repom 105 91 90 188 138 122 102 1 22 112 124 I t 9  99 

AvesgeRepaii Inlewai 641 5 72 5 22 517 5 4a 5 68 5 87 547 5 01 5 67 6 40 5 64 

I Stanawa ~ e ~ i a i ~ n  5.37 3.80 3.31 3,31 3 72 3 62 3.40 3.16 3 51 3.37 3.91 3 83 
Non-272 Aniliales I Tmuble Repons I 38 36 40 72 66 a2 51 64 32 51 54 38 

AverageRepair Intern1 6.18 6.63 5 63 4.08 5.45 511 6 36 4,61 5 33 4 83 6 14 5.47 

Sfanem Dev,aIiin 5 83 5 42 2 91 2.94 3.19 4.09 333 3 05 3 1 9  2 90 3.15 2 55 

i3 Now AViliale Tmuble Repm 4 7 6 8 7 1 5 5 3 11 6 10 

AverageRepaii lnlelval 3 03 2 58 2.10 1 6 3  2.01 1912 1.75 6.15 1.95 4.33 4.97 2.94 

1 Slandard Devislm 2 16 3 01 1.03 1 3 6  169 0 55 4.80 101 2 I 5  4 81 3.67 

Venmn 272 Amivles I Trouble Repam I -~ 2 1 1 1 1 3 7 1 

AverageRepair inlewai 5 42 2 a8 3 a5 0 62 028 519 2.95 5 18 

stmaad ~evlaimn 4,29 2.65 1.44 
Nan-272 AHiliaIes Tmuble Repons 1 1 1 1 1 1 1 1 

AuerageRepar lnlewal 5.83 245 2.97 1.68 3.62 173 175 3.72 
Slandaid DevlaIibn 
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FIRM ORDER CONFIRMATION (FOC) TIMELINESS. 2W5 

Sep Od NO" Dee 

so Non ARiliate Circuit Orders 16 24 18 22 30 14 16 25 17 14 12 14 
Feb M W  Apr May J"" JUl Aug (Data I Jan 

% Confirmed on Time 100 w 95 83 10000 10000 98 67 85 71 10000 96 00 10000 85 71 9167 10000 
I Standard Deviation I 0.00 0.20 0.W 0 00 0.18 0.36 0.00 0.20 0 00 0.36 0.29 0.00 

Venmn 272 Aniliates C I ~ U ~  Orders 1 2 0 0 E 9 1 1  11 12 27 E 5 

%Confirmed on Time 100.00 iW.00 loo.w 86.89 10000 100.00 10000 100.00 83.33 100.00 
Standard Deviation 0.00 OW 0.33 Ow 0.00 0.00 0.W 0 41 0.00 

Non272 Ailiiiates C iw i t  Orders I 0 0 0 0 0 0 0 0 0 0 0 0 

Standard Deviation 

s i  Non-Anillate Circuit Orders 174 162 173 152 212 157 125 172 153 122 156 169 
% Conlimed an Time 98.28 100.00 98.84 97.37 98.56 98.73 96.80 98 64 96.08 96 72 98.08 97.04 
Standard Denation 0.13 0.00 0.11 0.16 0.12 0.11 0.18 0.11 0.19 0.18 0.14 0.17 

Venmn 272 Anillales Circuit Orders 0 2 4 5 13 49 26 27 38 32 35 34 

Yo Canfirmed on Time 100.00 75.00 10000 10000 100.00 1W.00 100.00 100.00 lO0.W 100.00 97.06 
I Standad Deviation I -- 0.W 0,50 0.00 0.00 0.00 0.00 0.00 0.00 0.W 0.00 0.17 

Non 272 AHiliales Circuit Ordm 7 12 13 14 7 8 12 6 9 20 19 9 

Yo Confirmed on Time 100.00 100.00 92.31 92.86 100.00 87.50 91.67 63 33 1w.w lW.00 ic4.00 
Standard Deviation 0.00 0.00 0.28 0.27 0.00 0 35 0.29 0.41 0.00 0.W 0.00 0.00 

%Confirmed On Tlme lO0.W 100.00 lW.00 100.00 85.71 10000 50.00 100.00 100.00 100.00 

33 and above Non-AMliate Circuit Orders 2 3 2 8 7 9 0 2 2 0 3 3 

Standard Deviation 0.00 0.00 0.00 0 00 0.38 0 00 0.71 0.00 0.00 0.00 

VenzOn 272 Aniliates Circuit Orders 2 6 1 0 0 0 1 0 0 0 1 0 

I I%CanlirmedonTime I 100.00 10000 lo000 100.00 100.00 
I Standard Deviation I 0.00 0 00 

Nan 272 ARiliales I Circuit Odes I 0 0 0 0 0 1 0 n 0 n 1 0 
'A Canfirmed on Time iW.00 ioo.00 
Standard Deviation 0.00 
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PERCENT INSTALLATION APPOINTMENTS MET. 2005 

Attachment A-3 53 

oct NO" DW Jan Feb Ma, APr May J"" Jul AuQ Sep ale SewTpe Aniliation Dal i  

i DSO Nan-ARillale Circuls Instailed 32 22 21 24 17 17 15 15 26 26 29 5 
% Inslallallon Appointments Met 1OOW 95.45 05.24 10000 lW.OO 94 12 93 33 10000 100.00 10000 10000 100.00 

Standaid Devldlan 0.00 0.21 0 22 0 00 0 00 0 24 0 26 0 00 0,OO 0.00 0.00 0.00 

Verbon 272 Amllale~ Circuls lns1a11ed 0 0 2 0 0 5 9 6 5 27 9 2 

% Inslalialan Appointments Met 10000 10000 88.89 10000 I0000 100.00 100.00 100.00 

I Standad Devlalan I .- 0 00 0 00 0.33 0.00 0.W 0 00 0 00 0.00 
Non 272Aml$les I Ciicuns Inslalled I O  0 0 0 2 1 0 0 0 1 1 2 

I I lW.OO 10000 100,00 lW00 1 o o . o o I  I % Inrnllalatan appointments Met I -. 

I I Standard Dev$tm I -. 0.00 0.00 
OS1 NomAniiidle Circulr InStaIled 205 2W 264 212 223 210 248 257 186 183 143 188 

% lnslallatm Appointments Met 86 76 95.00 95 63 90.57 9641 97.62 91.94 05.72 94.15 00 71 92.31 95.21 

I Standard Devldlon 0.32 0.22 0 20 0.16 0 I O  015 0.27 0.20 0.24 0 29 0 27 0.21 

Vemon272 Ahllates I CIICYES InStalled 1 1  1 3 2 7 45 80 37 43 33 32 31 

I I I '% Ins1allallon Appolnlments Me1 I 100 00 100 00 66 67 10000 I W W  10000 95 W 69 19 93 02 93 94 9688 9677  I 
I [ Standard Devialan I .- 0.58 0,00 0.00 0 00 0,22 0 31 0 26 0.24 0 18 0.18 

Non 272 Amlaes Circun~ Inslalled 108 10 24 15 25 22 6 25 I 4  2 23 54 
I I 1 %  Installatan AWoinlrnentsMet I 1OOW I W W  10000 93 33 80 00 90 ot 10000 92 W 76 57 50 00 95 65 9444 I 

I I Slaandad Devlalan 0 00 0.W 0.00 0.27 0 41 0.29 0.00 0.26 0 43 0 71 0.21 0.23 
DS3and above INon-Afil18te I circuls InStstled I 0  5 1 4 2 3 7 4 2 3 5 4 

I I I ' la lnrlaibtm Appolnlments Met I -. 100 00 10000 lW.00 50.00 10000 100.00 50 00 100.00 66.67 8000 1 0 0 0 0 1  

I I Standard Devutan I .. 0,OO 0 00 0.71 0 00 0 00 0 56 0 00 0.58 0.55 0.00 
Venlon 272Ahlates Cilculs Installed 1 3 5 0 1 1 0 0 2 2 0 0 

I I I % InStaIlatlon Appontmenls Me1 I 100 00 10000 IO000 1w.00 tOO00 IO000 l ooo i l  I ~- 
~~ ~~ 

I Standard Devialon 0 00 0.00 0.00 0 00 
Nan 272 AMllaIes I Circuls lns181ted 1 0  0 0 0 0 0 1 0 1 1 4 2 

ob Installaim Appointments Met 10000 10000 100.00 100.00 100.00 
Slandard Devlalan 0 00 0.00 



PERCENT INSTALLATION APPOINTMENTS MET. 2w6 

*e seu on NO" Dee MIlal1M D m  Jan Feb Ma, A Q ~  MBY J"" Jul Aug 

N a n ~ A H M e  ClrCUlS 1"salled 11 37 19 6 9 7 i i 16 7 6 9 

- Slandad DB"$tn" 

Vermn 272 AHlIlales ClreYN ln~alled 6 2 6 4 15 3 4 1 4 1 4 4 

% Insfallatan P p ~ i n h e n t s  Met .WW I W W  I W W  8333 1M.W l W W  94 12 93.75 6511 iww 100 00 
OW OW 0.W 0.41 0.00 OW 0 24 0 25 0 36 ow ow 

% lnrtalblan iipponfmentshlet 1W.W 1WW I W W  l W 0 0  1 W W  1 W W  iW.W lO0.W 1W.W .WW lOOW lW.00 

Sla"&d DevaflOn 0.w OW OW OW 0 00 OW 0.W 0.00 ow ow 

% 1nrtallat.n appoinlmentr Met 1w.w I W W  OW 1ww 
s1andard Devlam 

Now212 AHillsfer CICYIS lnslalled i 1 1 1 

Non-Alllete CirC"$ i"rtaI1ed 187 165 244 140 147 221 247 226 150 134 133 113 

% lnsal$lm Appomenlr Met 6770 83 94 95 no 90.71 u.56 93 67 96.79 92 96 94 67 9851 93 23 95 56 

Skndard Oevmfan 033 0 24 0 20 0.29 0.23 0 24 0 11 0.26 0 23 012 0.25 0 21 
Vermn 272 AHiIwIes Clrculs lnilalled 25 s4 49 25 30 31 21 41 42 44 79  5d 

5 lnsfalblnn @pomtmenls Met W W  iw.w 91 64 .WOO 66 67 77 42 I W  W 97.56 92 66 inow 93 67 98 15 
standard DBVUlan 0.37 OW 0 26 OW 0 35 0.u 0.W 0 16 0 26 OM 0 25 0.4 

96 lnrtaiiafbn @ ~ i n h e n f i  Met 1917 1w w i w w  62 66 73 9. I W W  I W W  lOOW 6276 63 33 lO0.W 1w.w 
Now212 AHillat~s ClrCYlE l"Jta1led 24 1 38 35 23 10 5 16 23 6 7 7 

I Slan&dDwlatan 041  0.W 0.36 0.45 OW OW ow 036 0 41 O W  0.00 
ClC"Iis inila1lDd 4 I 3 1 7 1 1 2 2 5 

Vermn 272 Anillales 

Nan-272 AHiliales 

standard DB"latrn ow OW OW 0 00 ow ow ow 
CimUnB Inrtailed 2 1 6 3 5 2 2 

% inslallafbn Pq~rmmsnfr Met m w  iwno inom iw.w l W W  1w.w I W W  
Standard Deviafan 0 00 0 00 0.W OW 0.W OW 
C I n u l I  InYslkd i 1 1 1 1 1 1 1 
9- Insallatan @pommentr Met iO0.M 1w 00 l W M  iww I W W  ioow loow lO0.W 
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NEW INSTALLATION TROUBLE REPORT RATE. 2005 

ervType 
so 

Aniliatian Data JW Feb Ma, Apr May J"" JuI Aug sep OCI NO" 0% 
Nm-Afliliate Cicuils Installed 5 11 37 19 6 9 7 17 16 7 6 

'1" New Circuit Failures 0.00 1818 0.00 5.26 0.00 0.00 0.00 0.00 0.00 0 00 0 00 
Standard Deviation 0,oo 0.40 0.00 0.23 0.00 0 00 0.00 0.00 0.00 0.00 0.00 

% New Circuit Failures 0.00 0.00 0.00 0.00 0 00 6.61 33.33 0,oo 0.00 0.00 0.00 0.00 

Venzon 272 Anillales CircuiG ln~falled 2 6 2 6 4 15 3 4 1 4 1 4 

Now272 Aniliates Circuits Installed 2 1 1 1 1 

%New Circuit Failures 0.00 0.00 0.00 0.00 0.00 . 

;1 

I 1 % N e w  Circuit Failures I 1.65 4.17 0.00 0.00 0.00 8 10 0.00 0.00 0.00 3.45 0.00 0.00 

Standard Deaavon 0.00 

Non-ARliate C m u L  Installed 188 I81 165 244 140 147 221 247 228 150 134 133 

StandatT Oeviation 0.10 0.15 0.20 0.13 0.20 0.08 0.21 0.11 0.13 0.12 0.12 0.12 
Vedmn 272 AniliateS Circuit3 Installed 31 25 34 4Q 25 30 31 24 41 42 44 79 

'la New Circuit Failures 1.06 2 14 4.24 1 64 4 29 0.68 4.52 1.21 1.75 1.33 1.49 1 .50 

-A New Circuit Failvres 3.23 4.00 2 94 2.04 0 00 10 00 0.00 4.17 0.00 7.14 2.27 2.53 
Standard Demadon 0.16 0.20 0.17 0 14 0.00 0.31 0.00 0.20 0.00 0.26 0.15 0.16 
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Attachment A-3 

Non-Afiiiate Circuit3 InEtaIled 4 1 4 4 3 1 7 1 1 2 2 

%New Circuit Failures 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 

56 

Vernon 272 AniMes Circuib Installed 2 1 6 3 5 2 2 
'A New Circuit Failures 0.00 0.00 0.00 0.00 0.00 0.00 0.00 

Non-272 Aniliates 
Standard Deviabon 0.00 0 00 0.00 0.00 0.00 0.00 
Circuits Installed 2 1 1 1 I 1 1 1 

% New Circuit Failures 0,oo 100 00 0 00 0.00 0.00 0.00 0 00 0.00 
Standard O e m m  0.00 ~. 

.. 

.. 
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FAILURE RATVlROUBLE REPORT RATE -2W6 

Veriion 212 Afiliates 

Failure Report Rate 1.64 0.66 2.01 2.94 2.88 1.05 2.01 2 77 1.39 2.23 2.61 0.96 

Standarc Deviadon 0.13 0.09 0.14 0.17 0 17 0.10 0.14 0.16 0.12 0.15 0.16 0.10 

Cirwits in S ~ N I C ~  410 403 396 368 364 377 374 361 354 343 343 339 
Fatlure Repan Rate 0.98 1.24 1.26 3 6 1  2.34 1.59 2.67 3.60 1.96 2.33 1.46 0.29 

Standad Deviadon 0.10 0.11 0.11 0 19 0.15 0,13 0.16 0.19 0.14 0.15 0.12 0.05 

Standard Deviation 0.13 0.11 0.12 0.15 0.15 0.13 0.13 0 13 0.11 0.15 0.12 0.1 1 
Venzon 272 Afliliales I CircuitSinswice I 1323 1334 1360 1360 1364 1369 1379 1401 1406 1406 1431 1454 

3 

I I FailureRepOnRate I 1.66 0 82 1.32 2.21 2.71 1.97 1 52 2.36 1.26 192 1.40 1.17 

Failure Repon Rate 2.33 0.00 0.00 0.00 5.00 0.00 2.10 2.70 0,oo 0 00 0.00 0.00 

Standard Deviation 0.15 0.22 0.16 0.16 

Non-Aniliale Circuits in Sewice 6957 6993 7037 7057 7013 7184 7239 7269 7321 7306 7347 7342 
FailureReponRate 1.65 1.33 1.39 2.35 2.30 1.64 164 164 1.30 2.20 1.42 1.24 

Standard Denation 0.13 0 09 0.11 0.15 0.16 0.14 0.12 0.15 0.1 1 014 0.12 0.1 1 

13 

FailureRepmRate 1.85 2 10 1.53 197 3.09 3.69 2.90 2 82 1.36 1.20 2.09 2.07 

Standard Deviadon 0.13 0.16 0.12 0.14 0.17 0.19 0.17 0.17 0.12 0.11 0.14 0.14 
Non-Afliliale Cirwits in Sewice 96 94 97 99 102 104 104 103 102 103 105 106 

Failure Reprt Rate 0.00 0.00 0.00 2.02 0.00 0.96 0,OO 0 00 0.00 0.00 0.00 0.00 

Attachment A-3 

Standard Deviadon 

58 

0.14 0.10 

Non-272 Afliliater 

Failure Repon Rate 0.00 1.62 3 51 0.00 0.00 0.00 0.00 1.45 0,oo 2.86 0.00 1.45 

S1Bnd.W Deviadon 0.13 0,19 0.12 0.17 0.12 

Circuits in Service 66 67 66 66 69 70 70 70 70 71 71 72 
Failure Repon Rate 1.52 1.49 2,94 2.94 0 00 0 00 2.66 1.43 0.00 7.04 0.00 0.00 

Standard Deviation 0.12 0.12 0.17 0.17 0.17 0 12 0 26 



AVERAGE REPAIR INTERVALMEAN TIME lo  RESTORE. 2005 

so Non-Aml!ale Trouble Repons 22 21 23 27 31 14 17 14 17 13 16 33 
AverageRepair infewel 4.19 5 02 4.56 6.33 3.02 2.99 4.17 6.09 6.23 7.69 4.83 2.97 

jl 

3 and above 

Attachment A-3 

Standaid Devmlion 3.11 3.45 3.05 5.26 2.70 2.32 3.44 4.69 10.22 7.05 3.79 2.29 

VellzOn 272 An~lidles Trouble Repons 0 0 1 0 0 15 4 3 7 6 6 14  

AverageRepair Inlewal 5.63 6.68 5.59 4 97 3.56 4.64 4.19 2.23 

Standard Devabon 4 67 2.47 1.95 2.99 371 2.69 2.75 - 
Non272 AmllaleS Trouble R e p a h  0 1 0 0 0 0 0 0 0 0 0 0 

AuerageRepaii lnlewai 6.62 . 
Standard Oevialion 

NOn-Afiliate Trouble Reports 112 89 120 129 124 106 150 107 88 139 58 96 
AverageRepaii lnlerval 4,04 4.22 4.81 4 66 4.59 5 16 6.10 5.36 5.56 6 75 4.74 5.05 

Standard Deviabon 3.16 2.66 3.56 2.M 2.68 2.95 4.85 3.51 4.27 5.52 101 3.65 
Verlmn 272 Affiliates Trouble Repoh 0 0 0 1 0 12 19 21 16 19 13 15 

AverageRepair Inlewsl 7.93 4.42 5 65 5.62 6.16 6.37 3 37 4.57 

Standard OeYlabOn 2.03 384 4 39 3.16 5 06 2.63 3.61 

Non 272 Anillales Trouble Repons 1 2 5 3 4 5 13 10 14 7 6 4 

AverageRepair Interval 8.70 2.08 4.99 6.17 3.35 5.69 10.62 7.91 6.75 5.29 5.10 3.76 

Standard Deviation 1.34 1.59 4.23 1.03 3.86 9.56 3.01 4.54 2.27 2.92 1.35 

Non.AHII#aIe Trouble Repom 0 1 0 1 0 0 0 1 0 0 0 0 
AverageRepair Inlewal 2.07 59.85 6.70 
Standard Deviadon 

Velizon 272 Anilialees Trouble Repons 0 0 0 1 3 1 0 0 2 5 1 0 

AverapeRepair lnlewal 1696 3.15 3.07 6 6 4  6.36 4 50 
Standard D ~ i W o n  2.79 b.03 6 53 

Non 272 Affiliates Trouble Repom 0 0 0 0 1 0 0 0 0 1 0 0 

AverageRepair lolewal 102 2.63 
Standard Deviadon 

59 



AVERAGE REPAIR INTERVAUMEAN TIME to RESTORE. 2006 

AverageRepair Intewal 

Slandard Qwialbn 

Tmuble R e p a m  

A ~ e ~ a e R e p a ~ r  lntelval 

No n - A m 18 at e 

oct NO" Dec JB" Feb MW apr May J"" JuI Aug *P 
17 8 18 26 25 9 18 24 12 19 22 8 

3.20 5.06 270 5 38 7.75 5.89 512 441 5 94 7 26 5 92 5.41 

3.59 318 2.27 4 09 7.83 2.11 3.19 417 8 72 7 96 5 28 4.48 

4 5 5 14 9 6 10 13 7 8 5 1 

4 43 6 82 1.91 675 4.79 4.12 9.86 6.30 9.03 4 85 4.92 2.28 
0 41 8 18 1.75 5.76 6.62 2.36 8.53 6.80 11.61 2 47 6.36 

1 2 1 1 
8,03 189 5.30 3 12 

115 93 98 168 163 132 133 134 95 161 104 91 

5 00 5 08 4 93 4 74 517 5 02 4 23 3 96 4 29 4 22 5 72 4 92 
314 3 37 3 53 3 80 3 45 2 71 2 73 2 67 2 76 2 54 3 85 4 08 
22 11 18 30 37 27 21 33 18 27 20 17 

3 28 3 65 4 31 4 84 545 5 52 410 3 39 3 26 4 41 5 32 4 50 

173 2 09 3 47 2 41 312 343 2 95 194 311 321 241 3 65 
11 16 9 12 19 23 18 18 9 8 14 14 

4 00 2.80 6 72 4 83 6.31 3 88 6 80 3 93 4 54 337 5 86 5 36 

2 66 1.79 511 137 3.12 2 50 2 74 3.44 3.91 124 3.79 3 71 

2 1 
175 3.73 

0 00 
1 2 1 2 1 

3.33 711 3.05 2.16 0 43 

1 1 2 2 2 1 5 
3.85 0.27 0 94 367 1 41 3,50 2 01 

0 93 0.00 0 51 194 
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FIRM ORDER CONFIRMATION (FOC) TIMELINESS. 2005 

;0 Non-ARiliale Circuit Orden 129 155 137 116 91 54 40 72 56 52 54 48 
%Confirmed onTime 93.02 87.74 91.24 93.10 98 90 92.59 92 50 95.63 94.64 68 46 63.33 91.67 
Standard Deviation 0.26 0.33 0.28 0 25 0.10 0.26 0.27 0.20 0.23 0.32 0.36 0.28 

Non 272 ARiliateS 

Conlimedon Time I 91.95 90 51 67 54 89 75 95 39 92.81 86.50 91.95 95.05 93.04 91.80 95.32 I 

%Canlimed onTime 100.00 0.00 100.00 33.33 100.00 92 86 69.71 9091 93.18 96.08 63.78 87.18 
Standard Deviation 0 00 0.56 0.26 0.31 0.29 0.25 0.20 0.37 0.34 
Circuit Orders 2 2 0 4 2 1 1 6 1 4 2 0 

%ConlimedanTime 100.00 lW.00 75.00 100.00 0.00 10000 62.50 lO0.W 100.00 100.00 

I Standard Deviation I 0.27 0.29 0.33 0.30 0.21 0.26 0.34 0,27 0.22 0 25 0 27 0.21 
V e n m  272 ARiliates I CircuilOrdels I 60 91 59 67 58 370 336 479 276 258 244 241 

Standard Deviation 

I l%Conlimedon Time I 96.67 98.90 93.22 95.52 96.28 92.70 91 96 94 99 95.65 96.90 92.62 96.27 

0.00 0.00 0.50 0.00 0.52 0.00 0.00 

Standard Deviation 

I I%Confimedon Time I 90.26 67.61 66.32 74.12 95.83 79.07 66.67 72.22 61 56 95.65 90,oo 80.00 

0.16 0.10 0.25 0.21 0.13 0.26 0.27 0.22 0.20 0.17 0.26 0.19 

I Standard Deviation 0.30 0.33 0.34 0.44 0.20 0.41 0.48 0.46 0.39 0.21 0.31 0.41 
$3 and above INon-ARiliate I CliCUltOrden 1 4 6  55 45 50 59 40 81 61 58 38 47 42 

V m i m  272 ARilialeS 

% Conlimed on Time 91.30 87.27 88.89 84.00 81 36 72.50 49.18 71.60 82.76 66.42 76.60 85.71 
Slandsd Oevialion 0.28 0.34 0.32 0.37 0 39 0.45 0.50 0 45 0.38 0.47 0.43 0.35 
Circuit O r d m  11 4 18 I O  13 35 29 36 20 33 15 26 

%ConlimedonTime 81.82 75.w 72.22 60.00 76.92 77.14 37.93 86.67 85.00 78.79 66.67 88.46 
Standard Deviaton 

I 1% Conlimed on Time I -- 77.78 33.33 83 33 1250 0.00 100.00 10000 100.00 75.00 100.00 75.00 

0 40 0.50 0,46 0 42 0.44 0.43 0.49 0.46 0,37 0.42 0.35 0.33 
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FIRM ORDER CONFIRMATION (FOC) TIMELINESS. 2006 

io Non-Aniliale Circuit Orders 62 67 48 32 51 46 59 51 39 27 34 38 
% Conbrmed on Time 100 W 94.03 97.92 100.00 100.00 97.63 96.61 1oo.00 ion.00 92.59 inn.oo 94.74 

Standard Devialon 0.00 0.24 0.14 ow 0.00 0.15 0.18 0.00 0.00 0.27 0 00 0.23 

Nom-272 Aniiiates 

I Standard Deviabon I 0.15 0.14 n.13 0.17 0.14 n.10 0 13 017 0.15 0.16 0.16 0.15 

Verizon 272 AHiliates I Circuit Orders I 230 284 334 287 273 296 309 371 256 368 310 280 

saconf~rmedonr~me ino.on :oo.on 95.86 91.84 96,51 m o o  95.24 91 1 1  i n m o  1 no.on 9474 ioo.00 

Standard Deviaban 0.00 0.00 0.20 0.28 0.12 0.00 0 22 0.29 0.00 0.00 0.23 0.00 

Circuit Orders 4 3 1 4 

%ConfirmedonTime ioo.oo ioo.oo i o n o o  100.00 

I lolaConhrmedonTime I 96.26 97.35 98.50 98.26 99.27 98 99 98.71 97.57 mono 98.91 98.39 97.86 I 

11 Non-ARiliate Circuit Orders 884 826 982 936 1076 946 887 1127 872 977 946 869 
%ConlirmedonTime 97.85 97.94 98.37 97.01 96.05 99.05 9831 96.96 97 82 97.34 97.26 97.58 

Standard Deviaban 

Standard Deviaban 0.29 0.31 0.35 0.00 0.24 0.33 0.24 0.16 0,oo 0.26 0.21 0.23 

Verizon 272 Aniiiates I Circuit Orders I 15 34 37 43 32 24 22 29 24 24 20 17 

0.13 0.16 0.12 013 0.09 0.10 0,11 0.15 0.00 0.10 0.13 0.15 

I 1 %  COnlimedonTlme I 86.67 94.12 81.08 88 37 75 00 91.67 66.36 86.21 95 83 95.83 m o o  Ton on I 

i3 

%Confirmed an Time 96.77 93.33 ioo.oo ino.oo 1oo.00 83.33 ioo.on 87.50 ioo.oo i o o o n  inooo i00.00 

Standard Deviabon 0.18 0.26 0.00 n oo 0 00 0 41 0.00 0.35 0.00 0.00 n.on 0.00 

%ConhrmedonT~me 90.91 89.29 86.21 ino.00 94.29 88.10 93.75 97 44 ~no.on 91,64 95.56 94.44 

Non~Aniliate Circuit Orders 44 28 29 31 35 42 48 39 26 49 45 36 

Standard DeviabOn 
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0.35 0.24 0.40 0.32 0.44 0.28 0.35 0 35 0.20 0.20 0.31 0.00 

64 

7- Confirmedoniime 

Standard Deviabon 

80.00 i oooo  ioo.on 50 no m o o  ion.no m o o  n no 92.31 10000 75.00 
0.42 0.00 0.71 0.00 0.00 0.28 0.00 0.46 
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PERCENT INSTALLATION APPOINTMENTS MET. 2005 

Y InUaIiatlon Appoinlmenls Me1 66 67 75 00 10000 60 00 6667 10000 63 33 98 15 64 62 66 67 10000 100 00 

StanOard Devlallon 0 58 0 50 0 00 041 0 52 OW 0 39 0 14 0 36 0 56 0 00 0 00 

I 1 %  lnsfallalan Aqpainlmenls Met I 97 I 4  87.98 91 53 90 40 89,77 63,61 79 69 95.00 94 51 90 67 93.75 9595 I 
stmama n e u m n  0 I 7  0 33 0 26 0 25 0 30 0 37 041 0 22 0 23 0 29 0 24 0 20 

VellzOn 272Atfiialer I Cilcuts InStalled I 1 1 1 3 0 56 36 66 62 50 43 51 

10000 10000 100.00 80 36 66 64 69.39 85.48 88.00 79 07 I 92.16 I I %installatan A&XInImeMrMet I 10000 
I stanaard D ~ V < ~ I D ~  0.58 0 40 0.34 0.31 0.36 0.33 0.41 0.27 I -- 

Non 272ARllales CllcuIs InStaiied 1 3 3 0 1 0 1 3 0 5 1 0 

I I %ln~lalbl~nAppainlmenDMet I 10000 66.67 lO0.W 10000 iwoo 10000 10000 10000 I -~ 
Slandard Devialion 0.58 0.W 0.50 0 00 0 00 

51 Non-AniBle CllCVIB Insfalied 1626 1614 2204 1916 2304 1747 1660 2148 2096 1998 1963 2071 

% InStallaIm Appainlmenlr Me1 95 61 96.47 9442 96 56 9531 96 74 96.96 97.53 97 26 97.40 96.69 95.56 
Standard Devlatlan 0.20 0 18 0 23 0,30 0 21 0 18 017 0.16 0.16 0.16 0 I 7  0.21 

% lnstallalbn Appainlmenlr Me1 98 I 6  95 06 95 56 94.23 96.61 94 I 5  84 33 95 92 94 64 95 62 91 53 9 2 . 3  

ve,imn 272Amliales CllCUilS Installed 55 61 90 52 59 393 353 392 366 311 295 235 

stmaad oevelon 0 13 0 22 0.21 0.21 0.18 0 24 0 23 0 20 0 22 0.20 0.28 0.27 

Non 272ACfIales Cilculs Instailed 227 336 396 240 106 121 106 101 109 100 IO7 66 

Oh Installatan Rppaintmenls Me1 97.36 96 43 95.71 99.58 96.11 95.04 99 06 9406 96 I 7  60.00 96.26 64.86 

sisnasld ~~~~t~~ 016 0.19 0.20 0.44 0.14 0.22 0 1 0  0.24 0.13 040 019 0.36 

3andaboue Nan-Anirate cimuts 1nSta11ed 57 56 74 56 54 67 39 66 99 60 53 40 

'A Inslallallan Appainlmenls Met 92.96 87.50 83 76 96 43 94 44 62.09 94.87 93.94 90.91 91 67 n 36 67 50 

Standard Devral~n 0.26 0.33 0 37 0 37 0 23 0 39 0 22 0.24 0 29 0.26 0.42 0.33 
Venlon 272 ARiBleS ClxuIs insfdled 9 13 9 26 9 36 31 43 21 71 27 26 

I I % l n i l a l ~ l m  Apminimmts Met I lW.W 69.23 100.00 92 31 6889 63 33 90,32 95 35 80 95 65 71 92.59 '32.31 I 
Standaid Devialan 0 00 0 46 0 00 0 42 033 0 36 0 30 0 21 0 40 0 36 0 27 0 27 

Non 272 ARllales I C i r c m  lnsfallec 1 3  4 50 5 6 5 12 54 13 3 12 6 
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PERCENT INSTALLATION APPOINTMENTS MET. 2006 

##e ISewTw 
IDSO 

Od NO" DW Afillation Gal8 Jan Fsb Ma, Rpr  May J"" J d  AUQ SBP 
257 330 270 122 51 62 Non-Alllate ClrCVltS Inslalied 154 179 259 210 266 267 

% InSfallafan @ppainmentrMef 9416 8777 lW.W lW00 99 62 89.30 99.61 lOOW 96.62 95 90 9216 1w.w 
Standard Demtnn 0.24 0 15 0.W OW 0 06 

Vernon 272 AfiWes Clrc"lS lnaalled 31 78 125 64 44 

0.08 0.06 OW 012 0.20 0.27 OW 

53 47 37 25 21 23 19 

96.11 97.67 91 69 92 W 95 24 91 M 94.74 % Insmatan rpainmentrMel E3 67 6967 96.00 l W 0 0  95 45 

Slandard Deviafan 0 37 OM 0.20 OW 0 21 014 0.15 0 28 0.26 0.22 0 29 0 23 

Nan-272 Anillaler m u i s  installed 2 2 2 1 

% inmainn ~ p a m i r n e n t r ~ e t  1WW 1W W 1W 00 t w o 0  

GS1 2062 1919 lb l4  1838 1756 1730 1546 1464 

9701 96.53 96 11 9690 96.52 
Nan-Anillate Circub In3BIIed 1970 1744 2211 1 7M 

9b inailaian apa~nimenis M ~ I  93 40 96 27 96.26 99 35 96.60 98.59 87 38 
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G s 1  andatme 
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0.11 012 0 16 0 17 0 I6  0 18 017 0 16 sandad oweinn 0.25 0.19 0 13 008 
327 357 336 263 386 397 423 531 361 

9567 97 23 

0 I7 0 23 0 21 0 21 0 20 0 16 

VelYon 212 AnilnteBJ Clnus I"Sldlled 261 310 406 

Vr Inslalbtbn WmtrnenT,  Met 88 97 96.15 96 03 99 69 99 16 87.M 96.95 9430 95 21 85 51 

Smlbrd Devlalm 0 31 019 0.14 006 0 09 0 17 
191 70 352 126 119 62 65 60 68 96 Nan-272 AHiliater C,R."II 1"nslld 80 135 

98 41 9632 9516 96 92 1WW iwoo 96.66 

0.00 0 13 013 0 22 0.17 0.w 0.w 0.10 
% Insltsllatm Rppoinhnm Me1 97 54 96 52 96.66 10000 1W.W 
Standad De"latb4 016 0.12 0.17 OW 

Non~AI6late C l l r U l i  Inalied 53 52 44 35 

% Installam epwinmenb Msl 90.37 94.23 I W W  100.00 lW.W 

standarc DWletia" 0 30 0 24 OW 0.W 

66 59 SB 70 46 42 38 41 

1W W 96 26 1OOW loow 1WW 1 W W  97.56 

0.00 OW 0 13 OW 0.00 0.w 0 00 0 16 

36 55 21 34 75 22 36 27 57 

% I ~ ~ ~ l I a t m  Rpwmments Met 95.24 96.33 I W W  lW.00 1W.W I W W  IW.W 1OOW I W W  1 W W  iwoo 1oo.w 
0.00 0 00 OW OW OW OW ow 0 00 O.w 

Vemm 272 AHilmtss CiIGUlS lnilalkd 21 6" 37 

Standard DeiMlnn 0 22 0 13 OW 
6 8 2 1 2 2 10 6 5 Nm272 AHiIWees Cicuns lnnalled 14 5 8 

% InsWatan 4palnmentsMet 10O.W 

Standard Denatan OW OW O W  

10000 loow lW.00 1 W W  I W W  1W.W loo00 50 W lOOW lwoo lOG.00 

0.00 0 00 OW 0 00 0 71 OW ow 0.w 



NEW INSTALLATION TROUBLE REPORT RATE. 2w5 

V e m n  272 Afillates 

XVTW I~ii~iiatian ID818 I Jan Feb M U  Apr  May J"" Jul A ~ Q  Sep OCt NO" Dee 

SO Non-Aniliate Circuits Installed 335 201 163 177 125 43 61 49 100 91 75 96 

%New Circuit Failures 6.07 2.65 5.46 2.26 4 00 11.63 4.92 4.06 3 00 5.49 0.00 2.08 

Circuits installed 0 1 1 1 3 45 56 38 65 62 50 43 

Standad Oe~lation 0.25 0.17 0.23 0.15 0 20 0.32 0.22 0.20 017 0.23 0.27 0.14 

% New CiMit Failures 0.00 0.00 1WOO 0 00 2.22 6.93 7.89 6 06 0.00 6.00 2.33 

Standard Deviadon 0 00 0.15 0.29 0.27 0.24 0.00 0.24 0.15 

31 

X New Clrcuil Failures 0.00 0.00 33 33 66.67 0.00 0.00 33 33 0.00 0.00 

Slandard Deviation 0.58 0.50 0 58 0 00 
Nom-Affiliate Circuits InStalied 1620 1531 1614 2204 1910 2016 1747 1660 2148 2096 1998 1963 

%New Circuit FBIIUI~S 2.96 2.67 2,17 2.45 3 34 2.03 2.46 185 2.65 2.91 2.50 2.45 

Standad Deviation 0.17 0.17 0,15 0.15 0.10 0.14 0.15 0.13 0.16 0 17 0 16 0.15 

I 'A NeWCimUit Falluies I 1.65 1.75 1.79 4.05 0.00 0 00 1.49 5.13 1.52 3 03 0.00 0.00 I 

Non 272 Millales 

%New Circuil Faiiures 1.69 1.62 164 3 33 7.69 2.00 2.60 3.40 4.06 4 35 5 79 2.37 

Standad Devladon 0.13 0.13 0.13 0.16 0.27 0.17 0.17 0.16 0.20 0 20 0 23 0.15 
Ciicuils lnsldled 247 227 336 396 240 106 121 106 101 109 100 107 

"lo New Circuit Failures 1 62 1 32 0.00 0,78 0.00 0.00 0.00 0.00 0.99 183 0.00 2.80 

Standard Deviation 

Attachment A-3 

013 0,11 0.00 0.09 0.00 0 00 0.00 0.00 0.10 0,13 0,oo 0 17 

67 

Venzon 272 Afiiiates Circuits lnslalled 15 9 13 9 26 36 36 31 43 21 21 27 
% New Cilcuil Failures 0.00 11.11 0.W 0.00 3 05 2.10 2 76 3.23 0.00 9 52 9.52 0.00 

Non 272 Aniliates 
Standard Deviation 0.00 0.33 OW 0.00 0 20 0.17 0 17 0.18 0.00 0 30 0 30 0.00 

Circuits Installed 7 3 4 50 5 6 5 12 54 13 3 12 

% New Circuit Failures 0.00 0.00 25.W a.oa 0,oo 0.00 0 0 0  O.W 0.00 000 0 00 0.00 

Standard Deviadon 0.00 0.00 0.50 0 00 0.00 0.00 0.00 0.00 0.00 0.00 0 00 0.00 



NEW INSTALLATION TROUBLE REPORT RATE. 2w6 

30 Non-Aniliate Circuits in S ~ N I W  7601 7453 7079 6947 6819 6668 6600 6523 6450 6654 6587 6529 
1.78 4.92 2.13 2.36 2.09 3.00 2.14 2 49 3.76 2.67 Failure Repon Rate 1 2 5  1.33 

Standard Devladon 

4.07 1.57 2 02 1.71 177 1.28 1.66 3.67 1 3 7  I I FailureReporiRate I 1.65 1.18 1.59 

0.22 0.14 0.15 0.14 0.17 0.14 0.16 0.19 0.16 0.11 0.11 0.13 

0.11 0.12 0 20 0.12 0.14 0.13 0 1 3  0.11 0 1 3  0.19 0 1 2  I Siandard Deviadan I 0.13 
Non-272 ARiiiales I circuits in Sewice I 234 234 236 233 236 234 231 223 227 217 217 216 

Non-Aniliate 31 

1.26 2.60 179 1.32 0.46 1.38 0.46 
0.11 0.25 0.09 0.11 0.16 0 1 3  0.11 0 07 0.12 0.07 

Failure Repon Rate 0.85 2.14 1.27 8.87 0.85 

Standard Deviation 0.09 0.14 

Circuits s Service 55131 55051 54693 54871 55509 56221 56436 57124 57610 58504 58693 59069 

Failure R e m  Rate 1.06 0.92 1.06 2.05 1.01 1.31 1.29 123 1.31 1.11 1.12 0.94 

Standad Deviation 

0.87 1.91 0.85 1.24 0.94 138 1.39 1.20 1.34 1 1 4  I I Failure Repan Rate I 1.11 0.64 

0.14 0.10 0.11 0.11 0 , l l  0.11 0.10 0.11 0.10 0.10 0.10 0.10 

Standaid Deviallon 

I Fallule Remn Rate I 0.74 0.41 0.68 1.96 0.86 1.12 0.92 0 66 1.31 1.37 1.26 1.22 I 
0.10 0.08 0.09 0.14 0.09 0.11 0.09 0,12 0.12 0.11 0.12 011 

Standard Deviadon 0 1 4  0.09 0.11 0 10 0 09 0.11 0.12 0.11 0.11 0.09 0.06 0.08 

0.12 0.09 0.09 0.11 0 09 0 10 0,09 0 07 0.06 0.06 0.10 0.09 Standard Deviation 
Nom272 ARiiiales I circuits in Seriice I 559 559 562 568 574 574 576 536 516 521 521 525 

Vefizon 272 Alfliales 

1 22 2 18 0.37 0.79 0 76 0 66 0.95 1.01 0.65 0.41 Failure Repon Rate 0 64 0.64 
Standard Deviabon 0 08 0.06 0 1 1  0 15 0.06 0.09 OW 0 08 0.10 0.10 0.08 0.06 

Circuits in Sewice 926 1017 1034 1039 1077 1090 1108 1146 1155 1175 1183 1222 

FailureReponRale 1.40 0 79 0.67 1 1 5  0 74 0,92 0 8 1  0 44 0.69 0.34 0.93 0.90 

Attachment A-3 

Failure Repon Rate 
Standard Deviation 

68 

0.36 2.66 0.36 0.35 0 00 0 67 0,17 0 55 0.00 0.56 0.19 0.19 

0.06 0 17 0.06 0.06 0 09 0 04 0 07 0.08 0.04 0.04 
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so Non-AHiliale Circuits in Service 13564 13475 13289 13042 12844 6086 6043 7963 7868 n 7 z  7749 7668 
Failure Report Rate 1.34 0.97 1.37 1.44 1.56 1.64 1.63 1.72 1.55 2.30 1.92 1.40 

Standard Deviation 0.12 0 10 0.12 0.12 0.12 0.13 0.13 0,13 0.12 0 15 0.14 0 12 
Vevizon 272 ARiliates I Circuits in Service I 136 137 138 137 136 4691 4641 4543 4503 4463 4416 4339 

Non 272 Alfiliates 

Failure Repon Rate 0.W 2.19 0 00 2.19 2.21 2.03 1.81 2.14 1.93 2 24 1.83 1 3 8  

Slandard Devialian 0.00 0.15 0.00 0.15 0.15 0.14 0 13 0.14 0,14 0.15 0.13 0.12 
Circuits in Service 242 244 240 236 238 235 236 238 236 241 240 232 
FailuieHep~rt Rate 1.24 123  1.25 0.84 0.42 2.55 2.54 2 10 1.26 166 2.50 2 59 

I I Standard Deviation I 0.11 011 0.11 0.09 0.07 0.16 0.16 0.14 0.11 0,13 0.16 0.16 
5 1  INon-ARiiiale I Circuits in Service I 62872 63283 63661 83669 64352 51528 52120 52585 52674 S330S 53970 54559 

Verizon 272 Alhliates 

~~~ ~~~~~ ~~~ ~ 

Failure Repon Rate 1.04 0.76 0,98 1.18 0.84 1.30 1.20 1.16 101 1.86 1.02 1.14 
Standard Deviation 0.10 0.09 0.10 0.11 0.09 0.11 011 0.11 0.10 0.14 0.10 0.11 

Failure Report Rate 1.20 1.47 1.02 2.27 1.56 1.23 1.20 107 0.86 163 1.24 1.36 
Circuits in Service 418 475 489 526 576 14060 14149 14251 14370 14235 14229 14182 

I Standard Deviation 0.11 0 12 0.10 0.15 0.12 0.11 0.11 0.10 0.09 0.13 0.11 0.12 

33 and above 

I I Fallule Hepart Rate I 1.59 9.33 5.86 6.96 2.15 1.20 160 1.96 1.10 2 42 1.60 1.71 

Failure Repon Rate 0.90 0.71 0.71 0.63 0.52 0.86 0.50 0.56 0.67 0.85 0.96 0.62 
Standard Deviation 0.09 0.06 0 08 0.08 0 07 0.09 0 07 0.07 0.06 0 09 0.10 0.09 

Nom-AMate Circuts in Service 1823 1857 1876 1895 1669 1356 1361 1416 1456 1490 1519 1537 
Failure Repon Rate 0.93 0.97 1.01 0.84 0.74 0.66 0.96 1.06 0.82 141 0 48 0.85 
Standard Devialian 

~~ 

0.10 0.10 0.10 0.09 0.09 0.06 0.10 0.10 0.09 0.12 0.07 0.09 

Attachment A-3 

Standard Deviation 
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0.13 0.29 0.24 0.26 0.15 0.11 0 13 0 14 0.10 015 0.13 0.13 

Failure Repon Rate 

Slandard Deviation 
0 26 0.52 0 23 0,23 0.00 0.22 0.00 0.20 0.96 0.38 0.38 0.19 

0 05 0.07 0,05 0.05 0.00 0.05 0.00 0.04 010 0.06 0.06 0.04 


